3 8 Agaduy) daalall
Lidad) il yal) 3alas
5 ladll 408

Jas ) 3 13) acd

o ol A Audliadl JLA aaad B ) g e ghaall alii Gailad
(sl s Llad) Gy Y

" Sjé &M ‘”,A’ Alalal) %JL#\ dJL«A.AS\ ul& Z\.ﬁ#k: :\.«.ubd"
ulllall alac)

Jeelaw) daaf das

o93SAl) () ) caad
el Jaaa alas

shealall da o o Jgwaad) ciladlaial YlaSin dd jal) oda crasd

1432-2011

www.manaraa.com


http://www.tcpdf.org

hbm ) _uailig

Globalization ddl g2l
Digital Firm A ) slaid)
Digitally PPV
Information Gl gladll
Electronic Banking d g ;iKY & gl
Home Banking el )
Information Security Cilaslaall (1ol
Internet < yiny)
Internet Banking i iy & gy
Online Banking lall Je o)
Password ) IS
Remote Electronic Banking Ay (e A I & gl
Self-Service Banking A9 Al claasl)
Access Card J pa o) A8y
Bio Data > EEQA PYVRLH DA PON
Data ablul)
Information Technology Cla slaall Lin ol 633
Superior Efficiency

Superior Quality

Superior Innovativeness

Superior Customer Responsiveness

e-Banking

synergy

Information Systems Strategy

Framework

Value Chain Model

P.O.S

Server aAl) sl
Labor Intensive

Capital Intensive

TQM

ATM Yl pall

www.manaraa.com




Inter Branch

g5 A Om

Financial Leasing

Syndicated Loans

Factoring

Forfaiting

Swift Cdy g Y 5
BANKS BERJRIEY
DSline il L ghad
outlook Sy
Netscape 9 AN N p
Batch Al das
Backup g das
MTbanks 3 hgdil) Aalladl mals 5
OSP

SMS B yuadll Jil Hll dads
Money Gram aloa (s Yl s
Western Union O e s Y g
Oracle daa yaxd
Efficiency

Effectiveness

Information Revaluation

knowledge is Power 358l & 48 yaall
U.P.S b Claa g
Relied Search

Master Card ASiuD Adla
Visa Card AL 4dla,
OCDE

www.manaraa.com



2
2]

Al 4

Ayl Al L) Ll

A iy el Al jaale

;\JA:}“

_)..\.JSJS\J )S.sﬂ ‘

Gl ginall 4018

J o)l Aails

JEY) aas

be| b= |G [ e | | G

PCWERE

Ll yall alad) JUaY) 23 5¥) Jucaill

YOREA

B ) Al

Al all il i

Al jall Calaa

FPNEIN

Al all danglia

Al all e g aaing

<N Q[N DN N | W|WIN

Al il Ll

e laall g alail) 3 S Juadl

B yalaall Jlas ) Aigs JgY) cuasal)

16

daal)

17

19

www.manaraa.com




il glaall alii g ila glaall 3 ALY Einal)

21

22

22

23

25

26

26

26

27

28

28

29

33

34

s Cullil) Cuaal)

35

36

36

37

37

Gl Juadl)

JsY) cuaal)

41

41

4

4
Ol LAC U Zyl_ilsl

www.manaraa.com



44

45

46

47

48

49

54

55

56

58

59

59

61

62

63

65

YORAY

65

67

www.manaraa.com



70

71

72

74

75

78

79

82

82

83

83

89

90

90

91

100

100

102

102

103

119

Lilan) AN I3 ABDe 3 ga g i ll LAl

www.manaraa.com



Aa el a5l g a5l el 3 uabaal) Sl
130 gl
132 Gl il
134 da i) el )
@l g ) jall
136 G all gl all
142 danaY) aal sl
144 Axi 5 JSIY) a8l all
145 Gkl

www.manaraa.com



Jglaad) daild

Al desall ol sis ad)
S Jgaal)
66 3¢ pldad 3 dlalal) s jladll (1)
83 2)
84 (3)
85 (4)
85 (5)
86 (6)
86 (7)
87 (8)
87 (9)
88 (10)
88 (11)
89 (12)
91 (13)
92 : (14)
93 ( ) (15)
> ( ) (16)
96 ) (17)

(
97 ) (18)
(
98 (19)
78 ( ) (20)
7 ( ) (21)
100 (22)
102 (23)

www.manaraa.com



105 (o slaall aki 3.US) J V) saall ol @l Jilai | (24)

111 (e slaall akas cpal) CIEN ) saddl il jadll Qs | (26)
115 ) (27)
(
118 o oshll 481 sa s painall | shaill) Gualdll ) saall N Jia3 ) 50y
(LS5 Jlaa
120 t
(30)

122 Sllal o (One Way ANOVA) gl ol ddai gl | (39)
Db aat G il g Gl glaall ol (ailiad J e (4 all
Ayl o gl 8 Jaws gl g Ulall (55 50Y1 3 sl Y] dudlial)
el ) s a8 5 e plad 3 ALl

123 t 32)

124 (One Way ANOVA) (33)

125 (One Way ANOVA) (34)

126 (35)

126 (One Way ANOVA) (36)
_u.’a_

www.manaraa.com



128

(One Way ANOVA)

(37)

146

(38)

www.manaraa.com



JCEN) daild

R Jsddl ol e Al
Aadall Jsaal)
24 daal)l Gla glaal) alas ailiad (1)
51 OOaSle s e sl (anhadill JSel) (2)
53 Al 3 Saalls LeBle 5 dpa fliil) 3 8 pualic (3)

Gadal) daild
. o) Galall o) ie ad
daiall Ggalal)
146 3¢ glad 8 aldall &y jladll (o jladll (1)
147 Al i) e & Al )l 310 (2)
154 OeSaall ¢ laly 4408 3)
155 LY ) A Gall) dage g 4)

www.manaraa.com


http://www.tcpdf.org

Al JA.“ uadla

(10)

(67)
-t b e Lgaal i) e de gama Al jall Clia i i
-1

-
--

www.manaraa.com




Abstract :-

The aim of this study was to identify the characteristics of information systems and
their impact in determining the choice of strategic competition in the upper and
middle departments of commercial banks operating in the Gaza Strip. Has been
the application of analytical descriptive method in this study using a questionnaire
was distributed to banks operating in the Gaza Strip. The study sample consisted
of (67) questionnaires for all the bank in the gaza

The study found a set of results including the following:-

1-the banks operating in the Gaza Strip apply information systems and
technology in all units and divisions, and is keen to make the most of the
applications of information systems and technology, communications and
take advantage of the skills and expertise available to it and invest the
manpower and knowledge in the field of development and the Renaissance
up to the degree of coexistence and communication with the outside world
and keep abreast of developments successive under advanced information
technology.

2 - The results showed that the use of information systems operating on the
efficiency of coordination between the branches and working to increase the
revenues of banks and reduce the cost of banking services.

3 - The study proved that the information systems major and important role
in achieving competitive advantage for banks operating in the Gaza Strip,
and also provide knowledge of value to the Bank in improving the quality of
service and introduction of new services have achieved in preference to
competitors.

4 - The study showed an awareness of the importance of banks, security
and confidentiality of clients and maintain the funds of depositors, and that
through the adoption of policies, procedures and clear in this regard.

The study has come out with several recommendations including the following: -
1-Deepen awareness and understanding of officials in the banks of the
major challenges and constraints and the continuing intense competition
driven by the banking sector in the Gaza Strip, present and the future.

2 - need to be given to officials in the banking sector in the Gaza Strip
increased attention to information systems and information technology and
work to establish a specialized department for information systems.

3 - Work to raise the efficiency of information systems and components of
information systems (hardware, software, telecommunications, databases,
personnel, procedures) and composition depending on the technological
innovations.

-
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(sig.> 0.05 ),( 0.05)

(23)

(1-Sample Kolmogorov-Smirnov)

Z
0.136 1.159 7
0.413 0.886 7
0.368 0.918 7
0.463 0.852 7
0.161 1.123 7
0.680 0.719 35

(One Sample T test ) T
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(% 60 0.05 )2.00 t

t
0.05 )2.00- t
( % 60
0.05
a =0.05 1
(24) t
( )
'0.000 " "%83.58" "1" -1
" 0.05
(2007 )
'0.000 " "%81.79 " "3 -2
" 0.05
Neal Pollock , )
.(Supattra Boonmak,2007) (2002
'0.000 " '%80.29 " "4 -3
" 0.05
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Daniles ,N,carolin ) (2005. )

(,1996
'0.000 " "%76.41 " "2 -4
" 0.05
(Elsabbagh,Z,2003) (2005 )
" "%75.821 " "7 -5
" 0.05 "0.000
(2000 )
'0.000 " "%72.83" "5 -6
" 0.05
)
.(2005 ) (2005
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'0.000 " "%71.64" " 6" -7
) 0.05
(Elsabbagh,Z,2003)
( )
" % 77.48 3.874
t 13.617 t " %60
0.05 0.000 2.00
a =0.05
(24)
( )
0.000 | 11.105 | 83.58 | 0.869 | 4.17 1
0.000 | 7.439 | 76.41|0.903 | 3.82 2
0.000 | 10.302 | 81.79 | 0.866 | 4.09 3
0.000 8.246 80.29 | 1.007 | 4.01 4
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(24) /

( )
0.000 | 5.123 | 72.83|1.025 | 3.64 5
0.000 | 4.267 |71.64|1.117 |3.58 6
0.000 | 8.415 | 75.82|0.769 | 3.79 7
0.000 | 13.617 | 77.48 | 0.525 | 3.87

2.00 "66" 0.05 t
a =0.05 -2
(25) t
( )

"0.000 " '0082.68 " " -1

" 0.05

(2003 )

"0.000 " "%79.10 " 5" =2

" 0.05

(Jerry Cha_Jan Chang ,William King 2005)
C )
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'0.000 "

'0.000 "

'0.000 "

'0.000 "

"%75.82 "

"%75.22 "

"%72.23"

(2004

"071.94 "

(2007
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0.05
(2005

II3 n _4

0.05
(2004

II7 n _5
0.05
)

II4 n _6
0.05
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"0.000 " "%70.74 " 6" -7
" 0.05
)
(2004
( )
t " %60 " %75.39 3.77
2.00 t 11.712
0.05 0.000
a =0.05
(25)
( )
0.00 75.8 | 0.97
0 6.623 > 3 3.79 1
0.00 82.6 | 0.71
0 12.976 3 6 4.13 2
0.00 75.2 | 0.98
0 6.318 > 6 3.76 3
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(25) /

0.000 | 4.381 | 71.94 | 1.115 | 3.59 4
0.000 | 8.906 | 79.10 | 0.878 | 3.95 5
0.000 | 3.795 | 70.74 | 1.159 | 3.53 6
0.000 | 4.938 | 72.23 | 1.014 | 3.61 7
0.000 | 11.712 | 75.39 | 0.538 | 3.77

2.00 66" 0.05 t

a =0.05 -3
(26) t

'0.000 '%84.17 " -1
" 0.05
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'0.000 " "%82.38 " A -2
" " 0.05
( 1999-Petroni ) (2007 )
'0.000 " "%81.19 " " 6" -3
" 0.05
)
(2007
'0.000 " "%80.59 " "5 -4
" 0.05
'0.000 " "%79.10 " "3 -5
" 0.05
(21.27)
.(2007 )
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"0.000 " "%76.41 " "7 -6
! 0.05
)
(1999 Petroni) (2007
'0.000 " "%70.74 " "4 -7
" 0.05
(2007 )
( )
" %79.23 3.95
t 15.489 t " %60
0.05 0.000 2.00
a =0.05
(26)
( )
0.000 | 13.979 |84.17|0.708 | 4.20 1
-111-

www.manaraa.com



(26)

/

0.000 | 11.619 |82.38|0.789 | 4.11 2
0.000 | 7.768 | 79.10 | 1.007 | 3.95 3
0.000 | 3.753 |70.74|1.172|3.53 4
0.000 | 11.423 |80.59 | 0.738 | 4.03 5
0.000 | 12.504 | 81.19|0.694 | 4.06 6
0.000 | 7.304 |76.41|0.920 | 3.82 7
0.000 | 15.489 | 79.23 | 0.508 | 3.96
2.00 '66" 0.05
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a =0.05
(27) t
( )
"0.000 " "%74.03 " "5 -1
" 0.05
(2004 )
"0.000 " "%71.04 " "7 -2
" 0.05
(2004 )
'0.032 " "%66.56 " "1 -3
" 0.05
)
(2004
"0.145 " "%64.47 " "3 -4
" 0.05
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'0.272 " '%63.28 "
.(2004
'0.309 " '%62.68 "
'0.014 " '9%52.23 "
)
%64.90
t 3.295
0.05 0.002

a =0.05

-114-

3.24
t

.(2004
n 4" _5
0.05
n 2" _6
0.05
n 6" _7
0.05
.( 2004 )
(
n %60 n
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(27)

(
-
0.032 | 2.197 |66.56 | 1.223 | 3.32 1
0.309 | 1.026 |62.68 | 1.072 | 3.13 2
0.145 | 1.477 |64.47|1.241 | 3.22 3
0.272 | 1.107 |63.28 | 1.214 | 3.16 4
0.000 | 5.281 | 74.03 | 1.087 | 3.70 5
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27) /

( )
0.014 | -2.532 | 52.23|1.255| 2.61 6
0.000 | 4.643 | 71.04 | 0.974 | 3.55 7
0.002 | 3.295 | 64.90 | 0.609 | 3.24
2.00 "66" 0.05
-5
a =0.05
(28) t
( )
" 0.000 " '%479.70 " "] -1
" 0.05
.(2007 )
"0.000 " "%77.91" " -2
" 0.05
)
(2006
" 0.000" "%75.52 " A -3
" 0.05
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*0.000 "

*0.000 "

*0.000 "

"0.241 °

(2004

)

(2005

(2006

"%74.03 "

"%72.83 "

.(2006
'%71.94 "

"%63.28 "
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n 6II _4
0.05

n 5II _5
0.05

n 4II _6
0.05
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)

%73.60 3.68 (
8.291 t " %60 "
0.05 0.000 2.00 t
a =0.05
(28)
( )
0.000 | 8.678 | 79.70 | 0.929 | 3.98 1
0.000 | 8.950 | 77.91 | 0.819 | 3.89 2
0.241 | 1.183 | 63.28 | 1.136 | 3.16 3
0.000 | 4.092 | 71.94 | 1.194 | 3.59 4
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(28)

/

0.000

4.369

72.83

1.202

3.64

0.000

6.021

74.03

0.954

3.70

0.000

7.182

75.52

0.885

3.77

0.000

8.291

73.60

0.671

3.68

0.

%74.

2.00 '66"
:(tlan) AY0 3 AEe 3ga g il il Lial)dd jal) ) slae Jalai

(29)

124

14.196

05

0.000

a =0.05

0.05

(29)

3.706
t

t

n %60 n
2.00

t

0.000

13.617

77.4

84 | 0.525 | 3.874

0.000

11.712

75.3

94 1 0.538 | 3.770

0.000

15.489

79.2

32| 0.508 | 3.962

0.002

3.295

64.9

04 | 0.609 | 3.245
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(29) /
0.000 | 8.291 | 73.603 | 0.671 | 3.680
0.000 | 14.196 | 74.124 | 0.407 | 3.706
2.00 "66" 0.05
-6
)
.a =0.05 (
:1-6
.a =0.05
t
(30)
t 0.05 0.560
2.00 t 0.586
a =0.05
(30)
t
t

3.879 60
3.837 7
3.795 60
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(30) /

0.447 |3551| 7

0.509 | 3.990 | 60
0.175| 1.370

0.467 |3.714 | 7

0.618 | 3.238 | 60
0.782 | -0.278

0.568 |3.306| 7

0.698 | 3.679 | 60
0.955 | -0.057

0416 [3.694 | 7

0.411 | 3.716 | 60
0.560 | 0.586

0.394 |3.620| 7

2.00 "65 " 0.05 t

:2-6
.a =0.05
.a=0.05
0.173 F (31)
0.914 2.75 F
0.05
.a =0.05
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(31)

(One Way ANOVA)
n FH
0.106 3 0.318
0.772 0.373 e | 63 | 17.907
66 | 18.225
0.089 3 0.267
082710297 1599 | 63 | 18.833
66 | 19.100
0.030 3 0.091
0.952 |0.113 0.269 63 16.953
66 | 17.044
0.024 3 0.072
0.980 0.062 2oo | 63 | 24.410
66 | 24.482
0.725 3 2.175
0.186 |1.656( 20 | 3 | 27584
66 | 29.759
0.030 3 0.089
0.914 0.173 "> [ 3 | 10854
66 | 10.943
2.75 0.05 63 3" F
:3-6
a =0.05
t
0.330 (32)
( 0.981 t 005
a =0.05 2.00
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(32)

t
0.524 3.846 63
0.079 -1.784
0.357 4.321 4
0.540 3.748 63
0.198 -1.300
0.410 4,107 4
0.515 3.971 63
0.573 0.566
0.410 3.821 4
0.613 3.215 63
0.113 -1.607
0.309 3.714 4
0.667 3.689 63
0.661 0.441
0.836 3.536 4
0.410 3.694 63
0.330 -0.981
0.338 3.900 4
2.00 "65 " 0.05 t
‘4-6
a =0.05
.a=0.05
F (33)
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2.75

0.05 0.109
a = 0.05
(33)
( One Way ANOVA)
-
0348 | 3 | 1.043
0291112754273 | 63 | 17.182
66 | 18.225
0692 | 3 | 2075
0.063 2.560 4 570 [ 63 | 17.025
66 | 19.100
0.860 | 3 | 2580
0.015 37455530 | 63 | 14.465
66 | 17.044
0435 | 3 | 1.304
0324 1182 568 | 63 | 23.177
66 | 24.482
0126 | 3 | 0379
0.846 02715 166 | 63 | 29.380
66 | 29.759
0332 | 3 | 0997
0109 210551567 [ 63 | 0.047
66 | 10.943
2775 535 0.05 D93 (5 siwns "63 3" Ay Ay tic Al pal) F dad
5-6

.o =0.05

a =0.05
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- . 3.453

0.05 0.038
0 . (35) .a =0.05
15 " b b
(34)
(One Way ANOVA)
' p
0164 | 2 0.328
0559 0.587 o0 [ 64 | 17.897
66 | 18.225
1119 | 2 | 2.238
0.019 4248 "~ " o1 | 16.862
66 19.100
0.720 2 1.440
0.059 12,952 > [ 64 | 15604
66 | 17.044
0060 | 2 | 0.120
0.855|0.157 1381 | 64 | 24.362
66 | 24.482
1361 | 2 | 2722
0.046 132227 oo | 62 | 27.036
66 | 29.759
0533 | 2 1.066
0.038 3453 "o, [ 64 | 9877
66 10.943
3.14 0.05 "64 2" F
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(35)

=

1.119

0.05

a = 0.05

a =0.05
F (36)
2.52
0.05
(36)
(One Way ANOVA)

0.356

0623 | 4 | 2492
0.055 12455~ [ 5 | 15734
66 | 18.225
0.048 | 4 | 0.190
0.960 0.156] o0c | 62 | 18910
66 | 19.100
0.212 [1.506| | 4 | 1.509
- | | ||'-" "rl “ * I -126-
1y hnniedd Y1 ‘I I—d5
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(36) /
(One Way ANOVA)

0251 | 62 | 15535
66 | 17.044
0175 | 4 | 0699

0.768 |0.455 oo [ 6, | 23783
66 | 24.482
0247 | 4 | 0989
0.712 0533, [ 62 | 28769
66 | 29.759
0184 | 4 | 0737
0356 1119 .sc | 62 | 10.207
66 | 10.943
252 533 0.05 A3 5 sins "62 4" B A 3 i Adpoal F ek
:7-6
a =0.05
. (37) .o =0.05
Y v 0.501
0.05 0.609

a =0.05
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(37)

gl ib

(One Way ANOVA)
'

0135 | 2 | 0271

0.620 |0.482 0.281 64 17.955
66 | 18.225

0121 | 2 | 0.242

0.665 04117 ("o | 64 | 18.858
66 | 19.100

0107 | 2 | 0213

0.668 |0.4057 1 >ca" | 64 | 16.831
66 | 17.044

0177 | 2 | 0.353

0.628 0469 1377 | 64 | 24.128
66 | 24.482

0466 | 2 | 0932

0.361 |1.035 0.450 64 28.827
66 | 29.759

0084 | 2 | 0.169

0.609 0.501 = <c" [ 64 | 10775
66 | 10.943

314 005 64 2"
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.(2007)
.(2003)
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